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“It is not technology which determines 
whether or not communication is 

authentic, but rather the human heart and 
our capacity to use wisely the 

means at our disposal.”

Pope Francis - 50th World Communication Day
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Inspiration
Information
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Mission with Maintenance

Maintenance

• Focus on ‘what’

• Getting out 

information

• Asking people to do 

something

• Speaking to a parish 

need

Mission

• Focus on ‘why’ & ‘who’

• Inspiring to something 

deeper

• Offering to help your 

parishioners

• Speaking to people’s 

hearts & desires
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The Food Pantry

Maintenance
• Bring your canned 

and dry goods to 
the parish between 
noon and 2 pm 
before 7/12/18

Mission
• Pope Francis calls all 

Christians to care for the 
poor. Let’s take up this 
call as a parish and help 
those in our community
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Practical Tips

• What is the end goal of the information to 
be shared? 

• Improve you ratio of inspiration to 
information in your messaging

• Try to start with what matters in peoples’ 
hearts before asking for something

• Retell what happened and why it mattered
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behind each device, 
bulletin, and post, 

there is a real 
person who is 
loved by God 

Remember
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Common Mistakes
Best Practices

Social
Bulletin
Web
Messaging
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Social
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Common Mistakes

• Reposting without a personal take
• Sending time sensitive notifications
• Not being present and responding
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Best Practices

• Responding to everything
• Telling personal stories

Pictures of people and events

• Speaking to what matters most
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Practical Tips

• Tell stories
• Be present: respond to everything!
• Cross link 
• Learn videos & analytics
• Inspire sharing

@yourparishfacebookpage
#searchable words
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Bulletins
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Common Mistakes

• Static front cover
• Static content
• Information overload

Lack of Inspiration

• Poor design
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Best Practice

• Contextual Cover – What’s inside
• Good mix of Info and Inspiration
• Balanced design
• Pictures of people and stories

Remember the who and why
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Static Cover
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Static Info
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Holy Days

Feast Days

Solemnities

Ordinary Time

Saints
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Letter from the Pastor
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Letter from
the pastor
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Color &
Image Use
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Color Use
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Image Use
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Photos

● A great camera is on 
the phone!

● Use a ministry that 
takes pictures

● Know the diocese 
guidelines

● Links to photo sites
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Practical Tips

• Use contextual covers
• Consider moving static info to the web
• Check your Info to Inspire ratio
• Use columns and consistent design
• Images of people tell great stories
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Bulletin Exercise

• Circle three things done well
• Circle three things that could improve
• Go and do likewise
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Virtual Front Door
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Common Mistakes

• Not mobile responsive
• Buildings not People
• Cluttered – hard to find what you need
• Dated content - difficult to update
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Traits of Excellence

• First impression - I want to go here!
• Images of life
• Current & important content 
• Website as an “information hub”
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Not long ago
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Today
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Practical Tips

• Inviting and welcoming home page
• Clear the clutter

concise navigation is a must

• Great quality pictures
• Easy to get to the most desired info
• Keep the content updated
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Parish Apps

Connect & Inspire
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Common Mistakes
• The website as an app
• Alerts and info only
• Misdating messages – “today”
• Promoting once
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Apps - Traits of Excellence

• Active use of push notifications
• Push as a promotional tool
• Promoting the faith features
• Always be launching
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Practical Tips

• Push notifications: 2-3 week
• Promote the features

Prayer Reminders
Daily Readings
Faith Formation

• Cross promote – Deep Links!
• Promote always – Launch yearly
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What about other Messaging?

• SMS: Notifications
Targeted, Approved, Timely

• Email: on a regular schedule:
Newsletters & Resource content
Archival space
Consistent subject line
Email services
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Se
pt
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be
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Ca

le
nd

ar NEED: The parish needs 

volunteers in the nursery

Week 1 WHY IT MATTERS: 
Prayer campaign for new 

and expecting moms and 

dads. Include prayer with 

that cute little picture.

+Add prayer to website

Week 2 WHO:
Use a story of a family that 

found a benefit to the 

nursery.

+Get volunteer form on 

website

+Email story

Week 3 WHAT: Request 

volunteers

+Sign up on website

+Message on app

NEED: Donate items to the 

food drive

Week 1 WHY IT MATTERS:
Article of food pantry by 

homeless man

https://outhunger.org/projec

t/food-give/

Week 2: Article continued. 

+Add article to website

Week 3: Father’s comments 

on Corporal Works of Mercy 

#1 Feed the Hungry

Week 4 WHO & WHAT: 
Request food  donation. 

+Message on app

Information AND Inspiration

https://outhunger.org/project/food-give/
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Week 1 FOOD PANTRY

Here’s a great article written by a former homeless man on what we should 

take to food banks (and what we shouldn’t).

The main takeaway: donate like you were the one receiving the food:

Imagine going to the grocery store, only instead of wandering the aisles 

picking out the food you want you’re handed a pre-packed bag at the 

checkstand. That’s your dinner for the next week. If you don’t like it, too bad; 

you’ll have to eat it because it’s all you’re getting.

Welcome to the food bank.  Continued next week.
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Week 2

FOOD PANTRY

Welcome to the food bank.
A few ground rules:
1. Do not give anything you would not want to eat. 
2. Don’t give stupid things.
3. Consider giving food that can be eaten without 
cooking. 
4. Don’t give perishable items. 
5. Think about people with special dietary needs.
6. Make it easy to get at.
7. Choose things that don’t require elaborate 
preparation. 
8. Keep it simple.
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Week 3

FOOD PANTRY

Feeding the hungry is one of the corporal works of 

mercy. This teaching of Jesus comes from the 

Gospel of Matthew 25:35 where, in a parable, Jesus 

says, “For I was hungry and you gave me food, I 

was thirsty and you gave me drink.”

The responsibility to provide food and drink for 

those in need is found throughout the Old and New 

Testaments. For example, in Deuteronomy 15:11, 

God instructs the Israelites to share freely the gifts 

of the land with those in need:

Fr. Joe
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Week 4
The pantry shelves are running low. Did you know 
we provide food for over 50 people a month? 
Allison, Mary and Julie are ready to stock the 
pantry. Please bring your food items to the box in 
back of the church. Thank you - A.M.J. 
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