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“It is not technology which determines 
whether or not communication is 

authentic, but rather the human heart and 
our capacity to use wisely the 

means at our disposal.”

Pope Francis - 50th World Communication Day
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Inspiration
Information
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Speaking Heart Language

• Pray! 

• Mission Before Maintenance

• The Heart leads to the Head & Hands

• Stories Captivate and Engage

• Take-away tips
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Very early in the morning, while it was still dark,
Jesus got up, left the house and went off to a
solitary place,
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where
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Mission with Maintenance
Maintenance

•Focus on ‘what’

•Getting out information

•Asking people to do 

something

•Speaking to a parish 

need

Mission

•Focus on ‘why’ & ‘who’

•Inspiring to something 

deeper

•Offering to help your 

parishioners

•Speaking to people’s 

hearts & desires
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What’s the point?

We need to look beyond technology, 
channels and information to why we 

are really here
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The Coat Drive

Maintenance
• Bring your gently 

used coats to the 
Parish this coming 
weekend!

Mission
• As a giving community 

we are called to serve 
those among us in need.

• Why does giving make us 
feel so good?

• This is Katie. She stands 
at the bus stop without a 
coat, hat or gloves
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We need you to do something
Maintenance
• Register for Faith 

Formation after 
Masses this 
weekend in the 
Narthex

Mission
• Passing on the faith is the 

most fundamental task of 
being a disciple of Christ.
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Your Turn!

• Wedding anniversary Mass: Couples 
celebrating a milestone anniversary 
are invited to attend.
• Baptism Class will be held on Nov 4. If 

you are planning a baptism soon and 
have not taken one here, plan to 
attend.
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What to do:

• Write down your mission and put it in 
easy view. 
How does this impact your messaging?

• What is the end goal of the information to 
be shared? 

• Offer help before asking for help
Speak to our God-given need to give – to help

• Remember it is about Discipleship!
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The Heart leads to 

the Head & the Hands

• Earn the right to be heard
• People respond to those who care 
• Not all messages need to inform
• What matters, leading to what’s needed
• Be aware of the community
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What’s the point?

Communication with heart means 
being focused on meeting people 

where they are and walking with them 
before trying to challenge them.
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The Nursery
Maintenance
• The nursery starts up 

again on January 2. 
Parents are expected 
to sign-up to volunteer 
at least one weekend 
a month.

Mission
• This week the staff is 

praying for the parents 
of small children. . .

• Do you know a family 
that cannot attend 
Mass. . .

• Young families in the 
Parish need your help 
and wisdom!
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What to do:

• Improve your ratio of inspiration to 
information in your messaging
• Try to start with what matters in 

peoples’ hearts before asking for help
• Retell what happened and why it 

mattered
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Stories Captivate and Engage

• Stories ‘evangelize’ information
• Images tell great stories
• Being ‘real’ is important
• Stories are meant to be shared
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What’s the point?

People are more important than any 
need or goal we have. Your 

parishioners inherently get that –
and they respond to it.



Catholic Life Every Day



Catholic Life Every Day



Catholic Life Every Day



Catholic Life Every Day

What to do:

• Start telling stories about people and 
their experiences
• Use lots of images
• Create easy to share messages
• Show people how to share their 

stories on your parish’s social media
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Take Aways

• Pray for your audience!
• Write out your parish mission
• Increase your Inspire to Info Ratio
• Build trust by speaking honestly about 

what matters, in front of the need
• Use more personal stories & images
• Teach others to share your content
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The Key to Speaking from and 

to the Heart

Remember that behind each device, 
bulletin, and post there is a real 

person who is loved by God
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