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Who is Pushpay?

© @

We create easy-to-use giving tools and NORTH POINT G%EEF}QLAY
custom church app experiences that help
increase participation and create thriving
ministries.
$&
v/ Over 7,000 churches "’/\; KS \\ c
v $4+ billion in giving every year Christ WILLOW CREEK ST

Fellowship COMMUNITY CHURCH CHURCH

v/ 5,000+ custom app experiences
v 400 staff with head office in Redmond, WA
v 100+ staff focused on product development

@ #pushpaywebinar




Fund Your Ministry

Giving

Pushpay osswecive € nrHeLy

Kindnrid & < e @
SimpleGive  MOgIV glving =

easyTithe  [§JVANCO  eGivingeon® eGive

Giuelify SwphDemsten “LEiGue GVINGE

Church Management

D) SR %lm A @ elvanto

@ Plaringcenter
@Seraphum Qm

S

FMnstpotom PO

& SimpleChurch CRM shelbysystems FeLLowsHIPOne.
.\;:g.. wo  semvantae  [ELEXIO) shophicls

I pusess
LOGOS OcaE -),t%

CChurchteams

{3 TouchPoint
,\(M':h
4

Accounting
Zraplos. @ &iceooks @FL’JCF’L‘;QE [N
Oniine " NETSUITE
sage ntacct

blackbaud
Mission Trip Management
© missionminder Wnison ﬁ /
Analytics

Qg ™Morte CHURCH METRICS

Google Analytics

v Stone

Qv Church
ptend

Engage Your Community

Custom Apps o
Pushpay. 1- cHuRcH @C“mmd‘“mh*[

@aroLLo b Lo

& BIBLE & JOURNAL APP CHURCH[ED App
Social
facebook twitker  [G) Instagram Ezc'uy
W Hootsuite- o q[plife FAITH P ENGINE

Mobile Messaging

i @ groupme @&} flocknote

fTEXT N
M°J OneCall [T TextMarks " @
Church Websites
Share[Faith Stte<"zrganic (® ekklesiasco
wist QEenenT  faithHighway  ( ithcomnector )
Cloversies () Gmmomey’  rychimuctote o
M*ﬁ. 4,7/ THNETWORK i
Content/Graphics
rightnow w1 A Faithlife © discple
(4 CHURCH FUEL %) MINISTRY PASS TN s

CHURCM MEDIA

@ IGNITER MEDIA @ ministry grid

Power Your Sunday Morning

Presentation Software

e i s e

tj Worship

Sermon Prep

LOGOS

Bdée Sortware

Bible Study Tools

| gty

& Faithlife Proclain

S\QpenLP

E Sermonary”’

\/i MINISTRY PASS

ONE Quora (&‘S.“.?‘:'F

Media Streaming

MEDIAFUSION @ CHURCHONUINE PLATFORM D) Sunday Streams
anaman® NN BOXCAST
STREAVINGCHURCHIV s, seersreg Dacast /1
Sermor&ast &  switcher studio
Bible Apps
@ vouversion TecartaBible <«
gloBIBLE
BLUE Bible 2 i i
5}.‘{5‘.,‘,’ " 'IGateway P'ble!s @/MZ-’“



Church
Attendees
are
consumers
Everyday

Top 5 Most Valuable Companies
Top 5 Most Valuable Brands

/

amazon

Google

== Microsoft




Why Should We Care?

e 90% of users reported they stopped using an app due to poor
performance.

e 52% of users said a bad mobile experience made them less likely to
engage with a company.

® 46% of people say a website’s design is their #1 criterion for
determining the credibility of an organization.



't’s A Question Of Credibili

Monday - Saturday

Find homes on Airbnb

Discover entire homes and private rooms perfect for
any trip.

WHERE
Anywhere
CHECK IN CHECK OUT

mm/dd/yyyy mm/dd/yyyy

GUESTS

1guest

St. Anne Catholic Church,

HOME  BASICS ~ HOWCANL.? ~ ABOUTUS  COMMUNIYLIFE  FAITHFORMATION  ST.ANNE SCHOOL

Welcome to St. Anne Parish

A Light on the Hill for 111 Years

and for Generations to Come!

New & Now

Mass Times:
Saturday 5:00 pm  Sunday 8:00am & 10:00 am
Weekdays: 8:45am (or Communion Service)
Adoration of the Blessed Sacrament
7:30-8:30 am every Wed., Thurs., Fri.
Weekday Services are held in the Chapel
Confession/Reconciliation: Saturdays 3:30 pm
Contemplative Prayer

Tuesdays 7:00 pm - House of Prayer Archdiocesan Annual Catholic Appeal

Schedule your
photography session




How’d We Get Here?

1995 2000 2005 2010 2015 Now

> SOCIAL >
MOBILE >
YAHOO, o n ON-DEMAND >

Go gle craigslist

ONLINE

You([T: u BER & Spotify
NETFLIX
y @ Pushpay. amazonPrlme 8




Consumer Expectations
amazon

945

amazo'n“e

~—pi

©

© Detverto aniel- sestte 3103

Radio

“Alexa, call Dad."
+49%- $20 99
echodot

Lt time ofer

Recommended Stations

Scott Wilder paid Per

Dinner & Delicious strawberry shortcut
Bainbridge
Island
(GOODTHREADS
i & -
RAFTED  owrovaweon  [[ETERE
WITH CARE

emerton N

For bills on splitwise.co:
Seattle-Tacoma

Qv

323 kes

International Airport

Genre Stations

ithsonianmagazine Thanks for tuning in this week as the
@princarmignac shared visuals from “Arctic: New Frontier.

alet Fromm paid Shavr
@ Vashon Island
\ )
J\Kent ¢
e Lo
useteror \ FederallWav
joyageurs National Par Extra Seats
Affordable ides for groups up 10 &

5 =

$65.34 Black SUV
12:110m $101.42

Save 20% on Kodak Digital Film Scanner
$127.99 List: 220:99 (44% off)

Ends in 12:26:01

Schatze Emilien paid Jessi

I scream for ice cream

CONFIRM UBERXI




¢¢
The most valuable

commodity of the 21st
century will be
undivided attention.

—Phil Cooke, Writer, Producer, Media Consultant
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Church Tech Offerings over 20yrs+

2010 - today

1995 - 2005

v/ Bulletin
v Website

2005-2010

v

Bulletin

v Website

v

Facebook Page

LN NEEN

Bulletin
Website
Facebook Page

Church Management Hub

11



Churches that do
. not provide pathways
« ) for digital participation
~ are struggling to
- maintain parishioner
engagement
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Having a digital strategy is not an
alternative for parishes

today-it’s an imperative




Amazon’s Path To Participation

Product Purchase Receipt Prime Receipt Mobile Mobile
Search CTA “Prime” CTA “Prime” Membership CTA “Mobile” Prime Access CTA “Subscribe”

@ prime amazon © &) Subscribe & Save
~ = &

prime

~—
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“Typical” Parish Participation

Afraid to ask
for anything

Too Pushy

Low commitment to the Parish
Easy to join
Easy to leave

High commitment to the Parish
Hard to join
Hard to leave

15



Parishioners usually tall into two
camps:

Majority of Attendees

30%

e Backbone of community e Attending semi-regularly

e Serving faithfully e Notserving

e Participating in groups e Not plugged into a small group
e Give generously of time and finances - rain or shine o Notgiving regularly

16



A Strategy For Your Parish




Becoming Known

\ /
~ -
4 AN

1. Known

Not every person is ready to take
every next step, so you have to begin
by being known by the group of
people who are ready to enter into a
deeper relationship with your church.

18



Not This...

o NINT JUDE THADDE g

CATHOLIC CHURCH

8:00 am English
Saturday 5:30 pm English Sunday 9:30 am Spanish

x"g" 7:00 pm Spanish Masses 11:00 am Portuguese
i asses 12:30 pm Spanish

Sacrament of R iliation (Confession) Thursday 6:30 pm

FISH FRY FRI FEB9 5-8PM
OUR COD IS
AN AWESOME COD

Rev. Msgr. Harvey Fonseca, 0.S.B., Obl., Pastor

19



Work on your front door (website

4 ST.MARY’S NOWHERE?  ABOUT  STUDENIS  EVENTS

HOLYFAMILY

CATHOLIC COMMUNITY

HOME | ABOUTUS | SACRAMENTS | WORSHIP | RELIGIOUSED/YOUTHMIN | DONATE | SCHOOLS | MINISTRIES | EVENTS&NEWS.

PERM. PARISHIONERS &
FACULTY/STAFF

INCOMING STUDENTS CURRENT STUDENTS PARENTS & SUPPORTERS
ALL ARE WELCOME! Search for Mass and Confession Times

Tharselasy. Hepunt 306,

GOOD FOOD,

GREAT PEOPLE, ‘A@A;A'

& JESUS.

sentyoutous,
With convenient daily and weekend Mass and Confession times

around the Diocese of Pittsburgh, you'll find it easy to grow in faith!

Find a Church >

CLERGY AND STAFF WORSHIP WITH US GET CONNECTED

e Segmented by audience type e Prominentbranding e Strongimages
e CTAsin thetop right e Minimal text, clean design Prominent CTA / Next Steps

@ 20



Who are you equipped to serve?

Young Empty Urban Young Single Moms

Families Nesters Professionals Adults and Dads



Who are you equipped to serve?

B, » -3
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LS - "
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-~ ‘?b )
- - - : )y

@ Pastor Chad Pastor Robert

22



Create community personas...

Operations Pastor 4 g 44

1 have four roles and one job title. |

A I.e X E want to have one system where |

can go in and pull one complete

report on giving and share it
Position: ; - = with my top stakeholders.

Operations Pastor
Decision-maker level:

Key Decision Maker

Things you should know... Simplicity.
1. They care about the “why” behind the numbers They want the latest features, but they
2. Aleader for donor management and development gentaantsn foenda oto! ‘f"“e e
. & bout or digging around hem.
3. Needs easy to use detailed and accurate reporting PESR CEEREARRR S
@ Reference: Link to persona page (iP) Pushpay

23



Go Find Them (Facebook Ads

# Forget about holiday stress. Don't worry Your test church name
about what's under the tree. &

s Like Page
Sponsored - ©
Take two hours to focus on what Christmas is all . . _— ; -~ ——
: : Being a parent is one of life’s greatest joys, but it is also one of its biggest
aboi..Join UsER wecelohizte e mast joyous challenges. Parentalk is for parents of children aged up to the early teenage
day of the year at First Church. o b ¥ 9

years, giving you the opportunity to talk about the day-to-day challenges you
face, as well as sharing the things that are going well.

= o

Aw o

»

YOURCHURCH.COM

Join Us For Christmas At
First Church

L

e/l

Find out more

Learn more about parenting primary aged children.

]ﬁ) Like C] Comment » Share @ Learn More

24



Go Find Them (Google Ads

Web mages Maps Shopping Mare ~ Search tools

Family Criented, Casual Sefting
9 Meeting Al:, 1900 NW Bliss RD, Vancouver, WA

Living Hope Church
www.livinghopechurch.com
41 %k k& - 17 Google reviews

Crossroads Community Church 8 7708 NE 78th St
www.crossroadschurch net ¢ Vancouver
4.3 *kk k4 16 Google reviews (360) 256-9711

New Heights Church
www newheights.org
4 Goegle reviews

See results for Church Vancouver WA on a map »

A) 2711 NE Andresen Rd

Vancouver
(360) 944-3605

¢ 7913 NE 58th Ave

Vancouver
(360) 694-4985

Living Hope Church: Vancouver, WA
www.livinghopechurch.com/ ~

Saturday Service: Bpm; Sunday Services: Sam, 11am & 1pm; 2711 NE Andresen Road,

Vancouver, WA, 98661, HOME - ABOUT US - John & Michelle Bishop ...

‘gringeon
L osauvies " 1
| dslnd WO SPe,

Willsmetre T

Ads ®

Vancouver Church
WWW.Crossroadspeoplec
1 (888) 614 4068

Be Part of a Christian Community.
Contact Us Today.

Churches In Vancouver WA
ask.com/Churches«In+Vancouver+WA ~
Search for Churches In Vancouver WA

Find Quick Resuits now!

Churches In Vancouver WA

25



Using Technology to See People
and to Help Them Feel Seen

Once you know who you're trying
@ to reach, you must find a way to
make those people feel seen and
appreciated.

2. Seen



Providing an easy
and low pressure
way for people to

plug in

e

LIVE STREAM

SCRIPTURE




Following up
on a first visit

Thanks for attending today
Next week we will be diving into Romans 1:1

28



Responding
in a timely
manner to
those who
reach out to
you.

ST. THOMAS

Thank you for your generosity!

lacBook Pr

1:30 9

<« St. Thomas

@& sandbox.pushpay.io

' ST. THOMAS

127 1st Ave South, Seattle, WA 98103

Thank you for your
generosity!

Hi Anna,

On Monday, 11 February 2019 your gift to
St.Thomas was made successfully.

Thank you for your generosity and support.
Your financial partnership is making a
Kingdom impact in our community and
around the world.

Sincerely,
Pastor John

29



coffee? Inbox x x m B

Dave Urban <dave@i90church.com> Sep 11,2019,9:01AM Y% &
fome «

Hey Kent - hope you're doing great!
Was hoping we could find a time to grab coffee and get to know each other better. What are typically good

days/times for you? I'm actually in Redmond most Fridays if you can sneak away from work for an hour or so
;) But other times can work too. Let me know what you think.

Thanks brother!

30




YOU Give, THEY Recelve

&

3. Receive

Generosity is reciprocal. By giving
something simple but meaningful—Llike
a thoughtful event, personalized note,
or great experience— your church
models the generosity you want to
encourage.

31



74 ST THOMAS

Create “on

Earlier Today

‘< ST THOMAS

ramps ” t0
community

share a meal. Friday, July 5, 12-4pm

Summer BBQ

Gather together as a community to share a meal.
Friday, July 5,12-4pm

32



Mark: A 6-Week Devotional

® |

Make it easy for
th e m to ta ke th e Sometimes, saying no is

the best yes

IN THIS SERIES Devotionals « Session 3
next step -

Have you ever set a goal and didn't
complete it? Like breaking a diet for the

cake in the break room, saying yes to one
thing often requires us to say no to
something else. Keeping the diet might
Easter 2018 just People of the tower  Fre mean denying yourself that slice of cake,

getting started Pastor Betrand bu but you know you'll feel better at the end pf
Pastor Timothy Pas

33



Make it Safe
And Easy to
Receive Gifts

1:30
<« St. Thomas
@& sandbox.pushpay.io

4 ST. THOMAS

Welcome

Gift type

Set up recuring

Fund

Offertory

Pushpay Terms & Conditions and Privacy Policy.

Address: 127 First Ave South, Seattle WA 98103

34



Say Thank You!

(Timely, Specific, Sincere)

T. THOMAS

Thank you for your generosity!

Your gift USD $100.00 towards Tithes/Offerings for St. Thomas
Church was successfull We've sent a gift receipt to your email
address meg@email.com

ive again

Thank you for supporting our Food Drive Campaign. This year
we've provided over 500 families with healthy, nutritious meals.
None of this would be possible without your generosity.

To see more and stay
connected with us, visit the
St. Thomas Church App!

Go to App

Surena camp stiies and more.

more sbout In adtion,
StThomas Churen,

Organization Legal Name: St Thomas Church n Seattle | Addrass: 127 1st Ave South, Seattle WA 98103, USA

Help Genter | ©2019 Pushpay® Lid, Alighs reserved

HiMeg

35



Invite Them Deeper

4. Participate /'

Now - after you’ve given - is the perfect
time to invite that person to participate
on a deeper level. Instead of asking them
to do everything at once, churches can
invite them to take the one next step
that makes the most sense for who they
are. And then begin the process again.

36



Help Them Find Even More

IN THIS SERIES

IN THIS PLAYLIST

» A conversation with Scott Jefferson 10:30

Summer BBQ
e Building aremarkable life 05 3% DTD
SAVE EVENT DIRECTIONS
j Remarkable friends 6115 Saye et
East.er 2018 just People of the tower Fre . I
getting started Bastor Betrand bu Friday, July 5
Pastor Timothy Pas o
» How to guard your heart 7:20 oAt .
Gather together as a community to share a
meal. Please bring donations for the local
food bank. There will be crafts and games
« Being part of the movement 4:30 for kids of all ages.

YOU MIGHT BE INTERESTED

Directions

18300 Redmond Way

Redmond, WA 98052
el Awana
LU Sunday, 7 PM
(RN Youth Group
LU Sunday, 7 PM

P



They Share
More Details -
You Share More
Opportunities

7,
@}\@ ST. THOMAS

LOVE YOUR
NEIGHBOUR

el o

Volunteer

Want to get involved?

We have many volunteering opportunities
available for every skill set!

38



f

Giving increases
as engagement
INncreases

1:30 T m) )\

< St. Thomas |
@& sandbox.pushpay.io ‘

|

F« ST. THOMAS L
Hi, Meg Smith

£H4 ST THOMAS

Thank you for your
generosity!

Your gift USD $100.00 towards Tithes/
Offerings for St.Thomas Church was
successfull We've sent a gift receipt to your
email address meg@email.com

Do you want to set up a recurring gift?

Give $100 every month

Thank you for supporting the Rooftop

39



Connect actions to
impact

Bring them along
for the journey

KV e :
8564 ST. THOMAS

TWO-YEAR CAMPAIGN ANNIVERSARY

Hurricane Maria slammed into the Caribbean
in 2017, taking thousands of lives. Our
community responded swiftly.

READ MORE

$50M $110M 2,535

project goal raised houses rebuilt
UPCOMING EVENT
) Faith Revival Summer 17
JuL Lake Side Campus, Seattle
Sunday, July 30, 2018, 7 PM

[£] SEE DETAILS

(VR

Donate Connect

GET INVOLVED

Two-year campaign
anniversary

Hurricanes Maria and Irma—two of the
most powerful hurricanes in history—
slammed into the Caribbean in September
2017, taking thousands of lives, homes,
and businesses in Puerto Rico, Dominica,
the Virgin Islands, and beyond. The
GlobalGiving community responded
swiftly, bringing immediate relief to
devastated communities. One year later,

O W

Home Donate Connect
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Invite. Invite. Invite.
-Timely
-Relevant

-Informational
-Personal

41



Not a Funnel - a Flywheel

42



Cause: Improved Experience

St. Anthony of
Padua
The Woodlands, TX

44

Before we started using Pushpay, it was easier to
order a pizza on your phone than it was to give to
our church. While our registered members grew,
we saw a steady decline in average weekly giving
per family over the last five years. We have now
overcome that and feel confident that we are
setting up the Millennials tO o sbdre their
stewardship of treasure in thesway they know
how... on their phones.. The first month of giving on

Pushpay saw an immediate increase  in

participation and dollar amount.
—Stephen Lenahan
Director of Development and Communications | St. Anthony

Y,

0%

drop in credit card fees

070

increase in ACH giving



Next Steps:

Audit your parish’s digital presence—are

your website, registration forms, giving

tools, etc. intuitive, easy, and - most of all
o - mobile?

44



Next Steps:

Understand your personas—align your
goals with your community.

45



Next Steps:

Determine what role technology does and
does not play in your parish’s “participation
pathway.”

46



Next Steps:

Start small and build based on what you and
your team can handle and what your
community can consume.

47



Thank Youl!

Learn more at
pushpay.com/explore

Download an app!
Text “stisidore app” to
(7977



